
simple case of a phone call and in many cases they will 
receive a home visit to ensure that they are receiving all the 
help that is available for them. This I know works very well as I 
do meet with Debby Sora our local V. A. Rep. 
 
In light of the diminishing numbers of Veterans attending the 
monthly visits of the V.A. it has been decided to change the 
visits from monthly to quarterly and if there is still no response 
then we will have to consider ending this service. 
 
This does not mean we are abandoning our mission, we are 
simply reverting to the original system whereby anyone 
requiring assistance contacts the branch service officer and 
then V. A. will be contacted.   Today I can reach Debby Sora 
the V. A. rep by cell phone or email and usually she will 
immediately contact the Veteran or dependant.  It has been 
working for us now for quite a while and I am confident that 
our Veterans are receiving the best possible service. 
 
 The next scheduled visit by Debby will be Wednesday  April 
30th at 9am. 
 
Anyone who needs assistance from Veteran’s Affairs should 
contact the branch and they will be given information on how 
to contact me. You do not need to be a Legion member. We 
assist all Veterans and their dependants regardless whether 
they are Legion members or not. 
 
One final thought regarding our current Veterans still serving, 
they receive the same service on their bases from our 
Provincial Service Officers and it ensures that they receive a 
totally independent opinion on their claims. 
 
So Comrades I would appreciate if you could spread the word 
on these changes to any of our Veterans that you come in 
contact with. We need to be mindful that some Veterans may 
be “shut ins”   or living in Seniors Buildings or Homes and we 
need to be able to reach out to them and we need you to tell 
us of anyone you may hear off. Between us we can continue 
to help them. 
 
Thank you 
Cyril Best   Service Officer Br322 
cyrilbest@rogers.com 
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